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justice positively affects loyalty through customer satisfaction with a P-Value 0.001 <

0.05, which means that distributive justice positively affects loyalty through
customer satisfaction.

This study examines whether the strategies in handling student complaints in the
COVID-19 pandemic increase student satisfaction, which implies increasing student
loyalty in private universities. Based on the data analysis in the previous chapter, this
research shows the strategies the private universities carried out in handling student
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